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About IBM Host on Demand

IBM Host on Demand provides a simple way to access Door County AS/400 data through the
internet using your Netscape or Internet Explorer browser and your existing Internet Service
Provider. The menus and information available through Host on Demand will be the same as is
currently available through the County’s public terminals in the Courthouse.

During the set up process the client, a number of Java programs, (an explanation of Java can be
found here: http://java.sun.com/java2/whatis/) is downloaded through the internet from Door
County’s AS/400 computer to your PC. This first download takes some time. But by storing
(“caching”) these client programs on your PC, the lengthy download process is not necessary
for later access to the County computer.

The result is a simple, quick, reliable way to access Door County Register of Deeds, Treasurer,
and Real Property Listing data. There is no need for a separate modem connection and no
specialized software application to install on your PC.

For reference purposes, these instructions can be:
a. obtained from the IS department directly at:
Door County Information Systems Department
Door County Court House
P.O. Box 670
Sturgeon Bay, WI 54235
(Duplication Fee may apply)

b. Can be sent to you via email. Please make a request for the HOD Installation
Instructions to is@co.door.wi.us and we can email it to you directly in either MS
Word or Adobe PDF format. Please indicate your preference in your email request.

c. With Internet access can be downloaded from the following web site:
www.co.door.wi.gov
Click on Departments
Click on Information Systems
Scroll to the bottom of the Information Systems Page
Locate the Public Information section
Click on the appropriate Document (HOD User Instructions 2005)

DISCLAMER for existing and new HOD Users as of 5/10/04: Door County cannot guarantee that
the UPDATED IBM Host on Demand version (Ver 8.0) installed on 5/10/04 will run on all

computers. This software is provided to users "as is". Door County makes no warranty or
representation, either express or implied, as to the suitability of the IBM Host on
Demand software for a particular client computer. If you are a new or existing customer

and determine that you cannot upgrade to the new version of the software, you may cancel
the Door County remote access service and receive a prorated refund of your annual fee.
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Minimum Requirements to run HOD on a client PC:

1.

The “New Account Information” form must be filled out and on file at the Door County
Information Systems (IS) department before we can activate a Host on Demand Profile.
Please see page 24 of these instructions for a copy of this form. This form asks for
PRIMARY contact information for an agency or firm, and most importantly, a current
EMAIL address that is periodically checked by the agency or firm. The IS department
will periodically send updates or announcements via EMAIL ONLY to the current end
users of the Host on Demand service.

. Payment of the annual fee for the Host on Demand Service must be received at the Door

County IS department before a profile will be enabled. The annual fee is $100.00. This
fee will be prorated by month based on the date the IS department receives the “New
Account Information” form. ($100.00 /12 = $8.33 per month) For example, if the IS
department receives the form on February 27, 2005, the fee would be based on 11
months. (11 X $8.33 =$91.63)

. The PC that will run the Host on Demand software must have Internet access

80 megabytes free space on the C: drive of your PC to install the client.

. It is highly recommended that on MS Operating systems with user accounts (Windows

NT, 2000, XP home, XP Professional) that the user who installs this software has
ADMINISTRATIVE authority on the PC in order to install this client. If you do not
know what this means, talk to the person who set up your PC or PC Network.

The Supported Internet Browsers at a minimum must be Netscape Navigator Version
4.08 or Microsoft Internet Explorer Version 5.5 (other Java enabled browsers may work
but use them at your own risk), or a more recent version of either product which is
preferred. These common browsers are available via the internet for free.
If using Microsoft Internet Explorer, you must have Java support installed. This will
require that you are running the MS Java VM (no longer available to download from
MS) or the Sun Java Runtime Environment (Recommended) BEFORE attempting to
install HOD. Please see the “Troubleshooting the Door county Host on Demand
(HOD) Instructions” if you are unsure what this means. This section can be found on
page 25 of these instructions.

Note: For more information about the IBM Host on Demand product, please see the following IBM web site:

http://www-3.ibm.com/software/webservers/hostondemand/about.html

Note: if you have any trouble with the following instructions consult the person who set up your PC or PC
Network, your system administrator, or your resident PC specialist support person for your PC.
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SETUP INSTRUCTIONS

STEP 1. Make sure any popup blocking/security/spyware/firewall software that may prevent
the HOD client from loading is turned off and you are logged into any hardware firewalls (i.e.
Windows Pop-up Blocker/Norton Security Suite). From your computer “desktop” double click
on the icon for the Netscape or Internet Explorer browser. You may also find it under your
Start menu if a desktop icon isn’t available.
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STEP 2. Key in the Host on Demand internet address
http://pubinfo.co.door.wi.us/hod/hodcached.html and Press ENTER.
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STEP 3. Left-click on “Yes” to any security messages to install the Host on Demand version

8.0 Cached Client on your computer.

Note: If you check the always trust box and click yes or click the always button you will no
longer be prompted for any other security warnings in the future.

Security Warning

Do you want ta inztall and run Bk Host On-Demand
8.0" gigred on 84 242003 10:10 PM and distributed by

|ntemational Buzinezs Machines Corporation

x|

FPublizher authenticity verfied by Thawte Server Ch

Caution: International Business kM achines Corporation
azzerts that thiz content iz zafe. *'ou should only
inztall g thiz content if you tugt International Buginess
b achines Corporation b0 make that agzertion.

SIGHED "WITH PERMISSIOMNS

Full Permizzions

[ Always trust content from [nternational Business
b achines Corporation

tare [nfo

L

The security warning may also look like this and you may get several depending on your
operating system and the current version of Java you are running.

Warning - Security &l

) Do waou wank to trust the signed applet distributed by "International
& Business Machines Corporation"?

Publisher authenticity verified by: "Thawte Consulting cc"

\!_) The security certificate was issued by a company that is trusted,

' ‘-\ The security certificate has expired ar is nok vet valid.
.

Caution: "International Business Machines Corporation” asserts that this
content is safe. You should onlky accept this content if yvou trust
"International Business Machines Corporation” bo make that assertion.

More Details

(=) (] [aver )

Warning - Security |

Do you want to trust the signed applet distributed by "International Business
Machines Corporation"?

FPublisher authenticity verified by: "Thawte Consulting cc*

The security cerificate was issued by a company that is trusted.

' The security cartificate has expired or is notyetvalid,

Caution: "International Business Machines Corporation” asserts that this content
is gafe. You should only accept this content ifyou trust "International Business

Machines Corporation” to make that assertion.
More Cetails

| Yes || Mo || Alvays |
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STEP 4. Left-click “OK” to begin the installation process.

WARNING: This installation process may take 30 minutes or more through a dial-up
internet connection. You can minimize (“-*) the browser window during that time, but do
not browse to a different internet site or browse to another html page during the
installation process.

Microsoft Internet Explorer x|
The cached client will now be installed.
Do nok browse to & different HTML page until install completes,

Cownload Size : 7820433 bytes

Download Time Estimates (hhimm:ss)

Local LAM: 00:00:37
Sk, dial up: 00:20:50
2.3k dial up: 00:40:06

The applet will start once the install completes.,

Cancel |

If you get the error below the Windows XP popup blocker is on and must be turned off.

Microsoft Internet Explorer, [5_<|

' an error occurred Erying to launch the installer applet,
You might have a program running ar a browser setking which prevents
L

unrequested windows from opening. Unreguested windows mustk be
allawed until the cached client is inskalled,

Enabled these windows and try ko load this page again,

To turn off the popup blocker click on Tools, Pop-up Blocker and then Turn Off Pop-up
Blocker

2} MSN.com - Microsoft Internet Explorer

File Edit ‘iew Favorites S Help
_ Mail and Mews Fla —
e Back - \ _/' |ﬂ Pop-up Blocker Turn 2ff Pop-up Blocker
Manage Add-ons. .. Pop-up Blocker Settings. ..
Address E:l kg | e, rrism, col e
MSHN MU windows Update Free

Windows Messenger
Sun Java Console z

Internet Oplions., ..
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STEP 5. At this point you can go get lunch, call a client (on a different phone line), or work on

a different program on your computer like Excel or Word. During this time, do not browse to a

different web site. The Status Box will indicate progress of the installation process, the top bar
being the status of the current file and the bottom being the total package.

3 Host On-Demand - Microsoft Internet Explorer

IBM WebSphere Host On-Demand ’

Status: Diwenloading

Location:  hitpafpubinfo.co.doarwi.usfhodihodimpn2. jar

Current 100%

Cuierall

Help | Cancel |

The time it takes to download the Host on Demand software depends on your internet
connection type and speed. will take anywhere from a few minutes on a T1 internet connection
to a half hour or more through a dial-up internet session so plan accordingly.

If you must cancel the process before it is completed you can start over from step 1 at a later
time. There does not appear to be any problem with restarting the installation, but it will take
just as long the second time.

Note: The Host on Demand Cached Client requires approximately 80 megabytes (Mb) of space
on your PC’s hard drive.

Host on Demand can be removed from your PC at any time and this space reclaimed, please see

the troubleshooting section at the end of this document to uninstall, or contact the Door County
Information Systems Department for assistance.

STEP 6. Scenario a or b may apply depending on your system configuration
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a. You may be notified with the message “Cached client installation complete” when the
installation is complete.

Left-click “OK” to close this message box.

Microsoft Internet Explorer X|

Cached client installation complete,
Reskart wour brovser before using the cached client,

Then left-click the “X” in the upper right corner, or click “File” and “Close”, to close the
browser session.

/3 1BM Host On-Demand 8.0 Cached - Microsoft Internet Explorer

File Edi Vew Favorites Tools  Help

GBack - = - @) Al | Qisearch [GiFavarites Tveda 4| EN- Sb 7 -

Address [ hite: faubinfo.co door.wi usihodhaduached htm avaT yae=iaval =] &e ks ”|

IBM WebSphere Host On-Demand ’ < ..-V.".«": -

|&] Done [ [ | meemet

b. Otherwise, you may get the screen below, if so, then left-click the “X” in the upper right
corner, or click “File” and “Close”, to close the browser session.

-2} IBM Host On-Demand 8.0 Cached - Microsoft Internet Explorer: B =T
File Edt View Favortes Tools Help |

GBack - = - @D [ A Doearch GFavortes Dveda F | - Sp WY -

Addrass |g] hittp:{fpubinfo. ca. door .wi.usfhodfHODC ached htmi? JavaType=javaz | @ | Lirks ”‘

IBM WebSphere Host On-Demand ’ . -~ =2

IEM Host On-Demand

User ID;
Password :

[~ Change Password

Log On Help

[&] Applet com.ibr.eNetwork. HOD. cached, appletioadsr CachedAppletLaader started [ [ [ meemet
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STEP 7. After closing the browser session, you are back at the desktop. Restart the browser
to complete the installation process.

8
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U
=
Microsoft
Outlook. Visualage
RPG Projects

i Start | T Microsoft Ward - Instructio... | G e SYEEEE 411 PM

Double-click the icon on the desktop for Netscape or Internet Explorer.

Key in the Host on Demand internet address http://pubinfo.co.door.wi.us/hod/hodcached.html
and Press ENTER.

3 Welcome to MSN.com - Microsoft Internet Explorer |_ 2] x]
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Card! Apphy Now! - Fi

nphy Music's big night Find a new‘.pad fast .
Explore Keys, UZ & '0 Brother' - Use afree job agent
Air Tickets take top honors « Refine your home decor
Auctions

Are you a
true fan or
* justfickle?
Find out

* Paradize via PC: Take avirual Caribbean tour
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STEP 8. Left-click “Yes” on the Host on Demand install prompt if it appears. Since the cached
client is already installed on your PC this time it just takes a few seconds.

Security Warning x|

Do wou want to install and run “IBM Host On-Demand
2.0" zigned on 81242003 10:10 P and distributed by:

|nternational Buzinezs kachines Corporation

Publizher authenticity vernified by Thawte Server Ch

Caution: |nternational Business M achines Carporation
azzerts that this content iz zafe. You should anly
inztallfview this content if pou tust International Business
M achines Corparation to make that azzertion.

SIGMED “wITH PERMISSIONS
Full Permizzions

[~ Always trust content from International Business
M achines Corporation

ez

More Info |

The security warning may also look like this and you may get several depending on your
operating system and the current version of Java you are running.

Warning - Security &l

Yarning - Security b

' Do waou wank to trust the signed applet distributed by "International
M Business Machines Corporation"?

Do you want to trust the signed applet distributed by "International Business
Machines Corporation"?

Publisher authenticity verified by: "Thawte Consulting cc"

- Fublisher authenticity verified by: "Thawte Consulting cc"
y The security certificate was issued by a company that is trusted.

The security cerificate was issued by a company that is trusted.

! "_\ The security certificate has expired or is nok vet valid,

The security cerificate has expired or is not yet valid.
o

Caution: "International Business Machines Corpaoration” asserts that this
content is safe, You should only accept this content if you krusk Caution: "International Business Machines Corporation” asserts that this content
"International Business Machines Corporation” to make that assertion. is safe. You should only accept this content ifyou trust "International Business
Machines Corporation” to make that assertion.

More Details -
More Details

(e ) (0 ) (o ] (oo ] [0 | [t |
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STEP 9. Sign on with the special Door County-supplied Host on Demand user profile and
password. Enter this user profile and password in lower case only. Be sure that the Caps Lock
key is off.

Note: This user profile and password is different from your AS/400 sign on. The password will
be supplied with the account setup information, or contact the Door County Information
Systems Department

/3 I6M Host On-Demand 8.0 Cached - Microsoft Internet Explorer =181l
File  Edit ‘iew Fawvorites Tools  Help ﬁ
A Back - =) - @ o | @Search (3] Favorites @Media @ | I%-.- =h TV -

Address @http:,l',l'pubinFD.ca.daur.wi.usll'hod,l'HODCached.htmI?JavaType=java2 j PG | Links *

IBM WebSphere Host On-Demand ’

IEM Host On-Diemand

User ID : |pubinfio

Password | [#+ & s s

[~ Change Passwaord

Log On | Help |

|;Ej &pplet com.ibm, eMetwork, HOD, cached, appletloader . CachedappletLoader started |ﬂ Internet

Note: Once the Host on Demand setup is completed (and bookmarked with the remaining
steps) on your PC you will only see this login prompt when the County changes the password.
The Host on Demand password will be changed at regular intervals for security reasons. You
will be notified ahead of time of the new password and instructions will be provided.

Door County, Wisconsin Page 11 of 33
rev: 07/05/2005 HOD User Instructions 2005-Revised 7-5-2005.doc



You should now be at this screen
/3 IBM Host On-Demand 8.0 Cached - Microsoft Internet Explorer

MEIES
File Edit “iew Favorites Tools  Help ﬁ
GBack + = - D) at | ifhsearch [lFavorites fiMedia 4 | B ST -

address |2j hitp:/jpubinfa.co.daor wi.us/hod/HODC ached. htmi? [ FFODC 40077006 C003CO0E 70DEBO0CEDDE 7005 7009600FD00DC00CE008DC ™ | (@ Go |Links »

-

IBM WebSphere Host On-Demand ’ & -

Haost On-Demand Client |

Configured Sessions Active Sessions
Double-click an icon ko skart a session,
T
s250 [
=
5250 Display
|€| Applet com.ibm.eMetwork, HOD .cached. appletioader. CachedappletLoader started ’_ £ Internet

STEP 10. Bookmark the Host on Demand Session.

Right-click the 5250 Display icon on the Host on Demand session window.
Then left-click the “Set Up Bookmark™ button.

/] IBM Host On-Demand 8.0 Cached - Microsoft Internet Explorer

=0
File Edit M“iew Favorites Tools Help ﬁ
Back - = - &) ot | Qhsearch [GFavorites GliMedia (4 | B S wr -

Address |2_“| http:ffpubinfo, co. doar wi s had/HODC ached, htmi7[FFO0C40077006C003C00E 700E A00CEANE 7005 7009600FDONDC0CE00A00 ¥ | @ Go |Links D

-

IBM WebSphere Host On-Demand , 4 --:-'_-

Hast On-Demand Client |

Configured Sessions Active Sessions
Double-click an icon to start & session.

5250 @i Skatt Session

5250 Displa Gy

Delete

Export Sessior. ..

Froperties. ..

=

|2:| Applet com.ibr. eflebwork, HOD, cached. appletloader. CachedappletLoader started |Q Internet

gjstart”J ™ &8 |J B DR Mon...| Bgent ltem... | @BTaptEx | @PMicrosoft .. [[ElBMHost .. (MG L 10:1zam
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The software then asks whether you want to run the 5250 display session (i.e. Public Menu) in a
separate window or in the browser window. We recommend that you left-click on the “Run in a
separate window” option in order for printing to work properly.

<} 5250 Display 3 x|
Lo wou want o run this session in a separate window or in the browser

vaindow?

| ! Runin a separate window | Fur in the browser window | Help |

Close the 5250 Display windows that pops up

£ 5250 Display - A - 0] x|
File Edit ‘“iew Communication Actions Help

Sian On

COPYRIGHT IBM CORP. 1980

| - |: buhinfn.n:n:n.u:ln:n:nr.wi.us:EEIzz E

Next, left-click on the Favorites drop down menu. Then left-click the first option “Add to
Favorites”.

File  Edit  Wiew | Favortes Toos  Helb

o Back - = - Add ko Favorites. ., hFa'ﬂ:rlt&s dvedia (4 55 S OF -

Address (8] hips)ly Crganiza Favieitas. . |, b 4 bl B RO0C4H00 77 008 0030 I0E FODE BI0CEOCE TO0S 0SS 00F DODDE (0 CS (0 &
1 Links
1 Media
2| MEN,com

2| Radio Station Guids

Seart Session: 5250 Display |
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Left-click in the Name field and Change “IBM Host on Demand 8.0 Cached” to how you want
it to appear in the Favorites list. Here we have changed the name to Door County Public Menu.
Then left-click the OK button to add this web site to the Favorites list.

2]
* Internet Explarer will add thiz page to your Favarites list.
[~ Make available offline [Customize,.. | Zance| |

Marme; ID::u:ur County Public Menu Create in »» |

Finally, left-click the “X” in the upper right corner of the Host on Demand Configured Sessions
window to close the browser, or left-click on the File drop down menu and left-click the Close
option.

3 IBM Host On-Demand 8.0 Cached - Microsoft Internet Explorer =|f] X

|
=

File Edit Wiew Favorites Tools Help

GBack ~ = - (@ 7ot | Qhsearch  GFavorites G Media £ | By S5 wr -~

Address I@ http:,l',l'pubinfo.co.door.wi.us,l'hod,l'HODCached.html?[FFDDC4UD??DDSCDUSCDDE?DDEBDUCEDDE?DDS?UUQ6UDFDDDDCUUCSDDBD[j @GD | Links **

-
————— —
=1

IBM WebSphere Host On-Demand ’ - -;.'_- __—

Skark Session: 5250 Display |

]

|@;| Applet com.ibri.eMetwork.HOD. cached. appletloader . Cachedappletloader skarted ’_ |Q Internet

Congratulations! You have now completed the Host on Demand Cached Client download and
set up.
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Using IBM Host on Demand to access the Door County Public Menu

1. At the PC desktop, double-click the Netscape or Internet Explorer icon to start a browser

session.

Vs 5
2y G-
Iy Camputer eHelpDesk AS400
ml
L ’
45400
Metwark Timne Operatio..
Meighbarhood Accounting

I
fo

L
Iy Brisfcase Aciobat
Reader 4.0 IBM AS400
Recycle Bin CODEA00
Projects
Microgoft E
Outlook. Visualige

RPG Projects

e

b | Slarll 37 Microsoft Word - Instructio. I P LyEREE 411 PM

2. When the browser opens, left-click the Favorites drop down menu on the menu bar. Then
left-click the Door County Host on Demand site. Here the Favorite is called “Door County

Public Menu”.

-3 Welcome to MSN.com - Microsoft Internet Explorer HEE
J File  Edit View ites  Tools  Help |
= =, Add to Favorites.. @ @ @ - .
Eack Erwar Organize Favorites. .. Favorites  Histary b il Fiint Edit
J Address IQ hittpe/dw ] Compag Recommended Sites 3

Links LACs are at RadioShack. Help
Media
Webtap - Door County, Wisconsin -

Sign In .. Th lay, Feh 28
Door County GIS-LI0 Home Page L R
|BM Redbooks M oney | People & Chat

A5-400 Online Library msn. Search the Web
Broadband

As400 4
|1 Federal Tech Trends & Toys

Are you at risk for B8R (T sday clock moved - Celebrity data hacked
‘haby blues'? Door C 2002 car reviews - Whatis MET? MSN Channels

- ) - o making you ill? - Consumer Reports:
14 |nf!uent|al _Afrl(:an— http: //pubinfo.co.door.wi.us/hod/AutaHOD Cached html?... | gadget picks & more
American artists % =

Ho lemons: used ¢ D

- Speed upyour PC free

Bank One Business 20 sports-nut rules

Card! Apply Now! - Fi

Pply Music’s big night Find a new‘.pad fast . Are you a

Explore Keys, U2 &'0 Brother  © 5% @free Joh agent o true fan or

Air Tickets take top honors - Refine your home decor — J;J_Stdﬂﬁkle"'
h ind ou

Auctions * Paradise via PC: Take avirtual Caribhean tour \F

BN (EIREE - Chat Ask MHL's boss about Olmpics & Gretzky

Buy Flowers

Buy Music & Movies MSHN Top Headlines mare... |CNBC on MSN

Fote Desle fom g3z | MoNBC Newes o,
Inemst Access Specials |* BUS, Greenspan headiing retirement Stock Quotes
ML Arres Rl i o (e VTN arrnlints Datek | Ameatitrarde | ShareRuilder |

hittp://pubinfo. co.door.wi.ushodAutoH 0D Cached. bl ?[ 00700075 00620069006E D0EE006F: 00780031 0032006400330068 007 20036]|Embedded=fal

gasnan| TV Micrasait Ward - Instructia... ||@w3|come to MSH.co... (2] |58 1.02PM

more...
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3. Click the “Yes” button on the “install and run Host on Demand” prompt if it appears.

Note: Again, if you do not want the software to display this warning message in the future,
click on the check box labeled “Always trust content from International Business Machines”
before clicking on the “Yes” button or click the Always button if the checkbox doesn’t exist.

Security Warning

Do you want ta inztall and run “|BR Host On-Demand
2.0" zigned an 81242003 10:10 P and diztributed by:

|nternational Business Machines Corporation

X

Publizher authenticity venfied by Thawte Server Ch

Caution: International Business b achines Corporation
azzerts that this content iz zafe. You should anly
inztallview this content If pou tust International Business
kachines Carporation bo make that azzertion.

SIGHED WITH PERMISSIONS

Full Permizzions

[~ Always trust content from International Business
M achines Corporation

: More Info |

The security warning may also look like this and you may get several depending on your
operating system and the current version of Java you are running.

Warning - Security &l

' Do wou wank to trust the signed applet distributed by “International
M Business Machines Corporation"?

Publisher authenticity verified by: "Thawte Consulting cc"

-
“'-l:) The security certificate was issued by a company that is trusted,

! ‘: The security certificate has expired ar is nok vet valid.
]

Caution: "International Business Machines Corporation” asserts that this
content is safe, You should only accept this content if vou trust
"Inkernational Business Machines Corporation” to make that assertion,

More Details

[ ¥es H Mo ” Always ]

Warning - Security 5'

Do you wantto trust the signed applet distributed by "International Business
Machines Corporation”?

Fublisher authenticity verified by: "Thawte Consulting cc*

The security certificate was issued by a company that is trusted.

- The security certificate has expired ar is not yet valid.

Caution: "International Business Machines Corporation” assers that this content
is safe. You should only accept this content if you trust "International Business

Machines Corporation” to make that asserion.
More Details

[(ves || mo || aways |

Door County, Wisconsin
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4. Click the “Start Session: 5250 Display” button

/3 1EM Host On-Demand 8.0 Cached - Microsoft Internet Explorer =0
Eile Edit Mew Favorites Tools Help n
4= Back - D 2] 4| Qoearch [GlFavorites FMedia (4 | By S T -

Address |£_$_|http:,l',l'pubinfo.co.door.wi.us,l'hod,l'HODCached.html?[FFDDC4DD??DDGCDDSCDDE?DDEBDDCEDDE?D05?009600FDDDDCDDCGDDBD(ﬂ p)GD Links **

-

IBM WebSphere Host On-Demand ’

Skart: Session: 5250 Display |

[
‘& Applet com.ibm.efletwork.HOD. cached. appletiaader . Cached Appletloader started & Inkernet
5. When the AS/400 Sign On window is displayed, key in your County-assigned AS/400

user profile. Press the tab key to move the cursor to the password line and enter your
AS/400 password. Then press the ENTER key to Sign On.

< 5250 Display - A

File Edit Wiew Communication Actions Help

Zign On

{C) COPYRIGHT IEBM CORP. 13831

| - |: bubinl‘u:u.cu:u.u:h:u:ur.wi.us:2022 E
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The Door County Public Menu that is displayed through the Host on Demand internet site is the
same as the menu that is available on public terminals in the Register of Deeds and Real
Property Listing offices in the Courthouse. All Function Keys are the same as on your PC
keyboard. For Function keys above F12, use Shift-Function Key. For example, Shift-F3 is the
F15 function key. Use the Page Up and Page Down keys to scroll through list screens.

£ 5250 Display - A
File Edit ‘iew Communicakion Actions Help

LIC DoaR UNTY URTHOUSE
# M OTICE

one of the following
Inguiry

Doc# Inquiry
Ir J
4. Related L Inquiry
ent Rall Ingquiry
Property Tax Collection Inquiry

Il:lrl ar |::|:|r|'|r|'|-E|r||'J

Fd=Prompt F9=Retrieve F1

| - |: i:uul:inFu.co.door.wi.us:2022 E

To get the Menu buttons to display click the view menu then left click toolbar, click the view
menu again, and click toolbar text

File Edit Communicakion  Actions  Help

v Toolbar T

=]kl = 5[ 8|d] 2@
Textual OIA .

Keypad
w Status Bar
Macro Manager

: ohe o sk o o o e e s

Fd4=Frompt Fa=Retriewve Fi:

Ml

| - |: bubinfa.ca.daar.wi.us:ZDEZ E
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Printing the screen to your Windows printer

Left-click the “PrtScrn” button, or left-click the File drop down menu on the Menu Bar and then

left-click the “Print screen” option.

£ 5250 Display - A

File Edit “iew Communicakion  Actions  Help
p e |elale W
Jump | Same | Save and exit | Copy | Paste EPrtSornl Remap

Fok R R E ST

quiry
ocf Inguiry

£ 5250 Display - A

Edit  Wiew Communication  Actions  Help
JurnphMe:xk
Run the Same i l% % EFEI ﬁ
id exit | Copy | Paske | PrtScrn | Remap

Prink Screen Setup  k

Prinkt Screen

EFEEEEEEEEEEES

This will open up the standard Windows Print window. Change the printer selection and
number of copies as needed and left-click OK. Any printer that is defined to your Windows PC

operating system can be selected.

Printer

“donas T SMAINPO3-HPLCS

M arme:

Ready
RICOH Aficio AP2200C RPCS

Status:
Type:
Where:

Caomment;

Fririt range

fe Al

r I

~

Outzide [S Office 3rd Floor Courthouze

Froperties. . |

| Print to file

Copies

|1 El:

Murnber of copies:

(e

Ok

Cancel
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Copy and Paste Text Information

Left-click in the upper left corner of the area of text that you want to copy. Hold the left mouse
button down and drag to the lower right corner of the area to be copied. This will draw a
yellow box around the area, as shown below.

< 5250 Display - A
File Edit Yew Communication Ackions  Help

|.. e |mle|l e w|=

Jump | Same | Save and exit | Copy | Paste | Priscen | Remap | Color | Play Macro,., | Record Macro, ..,

E S 5 S0 T B O S

=
quiru
Inquiry
11l Inquiry
ent Roll Inguiry
f. Property Tax Collection Inguiry
X tion or Commatg

wit Fd4=Fraompt

| » | =X pubinfo.co.door.wius: 2022 E

Next, left-click on the Copy button on the tool bar, or left-click on the Edit drop down menu
and left-click the Copy option. This will copy the area of text to the PC clipboard.
Next, open a word processing, email, or other window that will accept text. Put the cursor in

the desired location in the document and press Paste or the Ctrl-V keys to paste the text into the
document.

£ 5250 Display - A £ 5250 Display - A

File Edit  “iew Communication  Actions  Help File Mu® Yiew Communication  Actions  Help
B BB W | BB W
Jump | Same | Save and exit | Copyi Paste | PriScrn | Remap exit | Copy | Paste | PrtScrn | Remap

Copy Append

:rq 0T ICE s Copy as Table

Paste

Clear Fields

Unmark
Select All

Door County, Wisconsin
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Word Processing:

2l Document - Microsoft Word

File Edit ‘Yiew [Insert Format Tools Table  wWindow  Help Type a question for help - 2

DeHesa SAY L 2B8F o-- @HOEE@ B T 5% - [2), Trestewkon - 12 ~ | B 7 U [E|S = »
Final Showing Markup ~ + Show~ & @ & » £p~ {3+ > H ,
F1 ] B | msertwordried~ |42 S B | W « [ | v BB [0 2% G W .
abl ¥ BB [ O EE &,
SR A S B SO OO S O SR B

B ==

Select one of the following:

. Grantor/Grantee Inquiry

. Volume/Page.. Doc# Inquiry
. Tract Inquiry

. Related Detail Inquiry
Asszessment Roll Inquiry

—

I

. Property Tax Collection Tnquiry|

- +
]
- ¥
= g[E= 4 r
Draw~ [3  Autoshapes~ . “w [] O ‘2:: &'i'i'f E.e-
Page 1 Sec 1 11 ar 2.3 lne  Col 40 REC TRK ExXT owr O3
Email:
25 Untitled Message - Microsoft Word
File Edit ‘Yiew Insert Format Tools Table ‘Window Help Type a question For help = X
= M HaESlby 2B o-o- QBFOFRE S BT 1w -3, T|mesNewRoman-12vBIQ§ == 7
(=lgend ] - f, ' 1 v [gJoptons.. - HTML -
G To. . ‘ |
G ... ‘ |
[ Bec. . ‘ |
Subjeck: ‘ |
Select one of the following: Il
1. Grantor/Grantee Inquiry
2. Velume/Page,, Doc# Incuiry
3. Tract Inquiry
4. Related Detail Inquiry
5. Assessment Boll Inquiry
6
7. Property Taz Collection Inquuyl
I’y
@
¥
S EEER | +|
Page Sec At Ln Cal REC TRK EXT ovR [BF
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Exit from the AS/400 Display Session

After taking menu option 24 and Enter to Sign Off of the AS/400,
< 5250 Display - A

File Edit Wiew Communication Actions Help

= | B i1 By | & | E§ | E

Jump | Same | Save and exit | Copy | Paste | PriScen | Remap | Color | Play Macro... | Record Macro. ..

"FUBLIC
E i+ :: EE T TR EEEEEEEEEE L

-+ +
-+ $
* *
* *
-+ +
-+ $
+ *

o e o ok o o ok ok o e o o s e e o ok o o ok o o o o ok s ok o o ok b o o ke ok
1: I_'i_r'||;|
e Inquiry
Docl Inquiry

Ingquiry
Inquiry

1.
3.
g
E
T.

operty Tax Collection Inquiry

~+

- cammand

left-click the File drop down menu and then left-click the Exit option, or left-click the “X” in
the upper right corner.

Edit  Miew Communication Actions Help

» | B G| B B &

i exit | Copw | Paste | PrtScrn | Remap | Color | Play Macro... | Record Macro...

Jurnphexkt

Fun the Same

Prinkt Screen Setup k

Print Screen =ign

YRIGHT IEM CO

| - |: bubinfn.u:u:u.u:h:u:ur.wi.us:ZElzz E
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This will return you to the Host on Demand Configured Sessions window. Close the Host on
Demand Configured Sessions window by left-clicking the “X” in the upper right corner, or left-

click the File drop down menu and left-click Close.

) IBM Host On-Demand 8.0 Cached - Microsoft Internet Explorer

File Edit ‘View Favorites Tools  Help

eBack M > \j ﬂ ﬂ /- ) Search \3\ - Fawotites e} 4 - :__,; o _J '3

address | ] http:/fpubinfa.ca.doar wi.ushodHODCached. html?[FFO03F00FE0024009A0003003900630001 006 100760040003C001 300440080001 D]Embedded=Falsefl aunch=5250[0 V| . Go | Links *

IBM WebSphere Host On-Demand ’

[ Start Session: 5250 Display ]

@ Applet com.ibm.eNetwork.HOD. cached. appletloader. CachedAppletLoader started @ Internet

IMPORTANT: Door County has purchased a limited number of Host on Demand concurrent user
licenses. When you have completed your use of the Public Menu, please select option 24 to Sign Off and
then close both the AS/400 Sign On window and the Host on Demand Configured Sessions window to

release the Host on Demand license for another person to use.
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NEW ACCOUNT INFORMATION

A. Company

B. Contact Name:

C. Phone Number:

D. Address Line 1:

E. Address Line 2:

F. City, ST, ZIP:

G. Email Address:

* Kk k% N o T T C E R Rt I 2 b b dh I I b dh b b dh b b g Sh b b 2h b I 2 Sh b b Sh b b 2 b b 2 dh b b 2 b b dh b b db Sh b 2 Sh b b 2h Sh I b g
* Door County can not and does not make any representation regarding the

* accuracy or completeness, nor the error-free nature, of information *
* obtained thru these inquiries. This information is provided to users *
* "as is". Door County makes no warranty or representation, either express *
* or implied, as to the accuracy, completeness, or fitness for a particular *
* *
* *

purpose of this information.
R R I I e A b b S Ib b 2 db b 2 dh b b 2 I b b db I b 2R db b AR Ib b 2b S b dh IR Ib b 2R Ib b 2 Ib b b 2R Sb b b db b b db I b IR Ib b i db I b dh db b b Jb S b 2h db b b 3 4

I have read and accept this Notice, and request that a User Account be set up for the above
named company to access Door County Real Estate Information through the internet, using
IBM Host on Demand software.

Signature:

Title:

Submit with payment (payable to Door County Treasurer) to:

Information Systems Department Phone: (920) 746-2498
Door County Courthouse

PO Box 670

Sturgeon Bay W1 54235-0670
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Troubleshooting the Door County Host on Demand
(HOD) Instructions

This section is to assist end users who are experiencing installation problems with the IBM Host on Demand (HOD)
product while running Microsoft’s Internet Explorer. Most problems are caused by one or more of the following issues: the
version/type of Java Runtime installed on the machine or the lack there of (an explanation of Java can be found here:
http://java.sun.com/java2/whatis/); spyware/virus infection; not turning off or being logged into your firewall/pop-up
blocking/spyware/security software; windows updates; or a bad installation of the HOD Client.

Note: Please be sure you have ADMINISTRATIVE privileges on the machine and if you have any trouble with the
following instructions consult the person who set up your PC or PC Network, your system administrator, or your resident
PC specialist

Java Issues

The Java problems experienced are a direct result of the Department of Justice decision that forced Microsoft to
UNBUNDLE Sun Microsystems JAVA code from their standard Internet Explorer Browser. The software component is
referred to as the “Microsoft Java Virtual Machine” or “Microsoft VM” or “MSJVM”. Please see the web site below (if it still
exists) for more recent information on this decision:

http://www.microsoft.com/mscorp/java/

2 Microsoft Java Virtual Machine Support - Microsoft Internet Explorer

File Edit ‘Wiew Favorites Tools Help

eBack . > | \i'.l \ELI ;\J /..-\"Search ‘:;I_"\'E/Favorites 6} 4™ ui_ - _] 3
Address @htt o wwen microscoft . commscorpfjaval

M- n' Search Micrasaft carn fort

About Microsoft

About Microsoft Home
Mission & Values

Carparate Citizenship Microsoft Java Virtual Machine Support

Cormpany Information

Recognizing the need to provide a smooth transition for current users of the Microsoft® Java Virtual Machine [ LASED LRI
(MSI¥M), Sun Microsystems and Microsoft have agreed to extend Microsoft's license to use Sun's Java source
code and compatibility test suites, This extension allows Microsoft to support the MSIVM until December 31,
2007, providing custormners with the ability to transition from the M3JWM on a schedule and plan that is most

3
3
Executives & Directors 3
Innovation 3
» Microsoft, Sun Enter
Adgresrnent; Settle

Cutstanding Litigation

Trustworthy Computing
Investor Relations

Careers effective for therm.

Ber Tenrmalcs . . . . Microzoft Support Life
. The MSIWM will reach its end of life on December 31, 2007, Custorners are encouraged to take proactive Cucle Policies

Legal Information 3

measures ta stay informed about obsolete software and move away from the MSIVM in a timely fashion. The
MSIYM is no longer available for distribution from Microsoft and there will be no enhancements to the MSIVYM, Microsoft products and SKUs
currently including the M31WM will continue to be retired or replaced by versions not containing the M2IWM on a schedule to be announced.

Obsolete software, whether in the form of unsupported products, old service packs, or even expired certificates, is an issue every
custorner needs to be concerned with. Micrasaoft software life cycle communications help customers identify obsalete software in a
proactive and ongoing fashion,

Protect your PC

3 steps to help ensure
your PC is protected.

Transition Resources

Custarners are encouraged to stay informed about obsolete software and to transition from the MSIVM in a timely fashion. Guidance and
tools are available to help custorners make this transition,
Documentation

& MSI¥M Transition Guide-IT Pro ¥Yersion. Technical guidance on transition planning and tools for identifying MSIVM site and
application dependencies.

o T Get the transition quide for IT pros (224 KB Portable Document file)

» MSI¥M Transition Guide-Developer ¥ersion. Technical guidance on MSJWM decision-making approaches with related migration

and trancitinn antinne

@ 0 Internet
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IBM HOD uses Java software components in order to run. Since roughly September of 2003, the MSJVM has not shipped
with any version of the MS Internet Explorer or new Microsoft operating system. Thus:

e Since roughly the September 2003 time frame, end users who have bought new PC’s with MS Internet Explorer
preinstalled will not be able to install/use the HOD client successfully until they manually go out to the Internet and
download a Java Runtime Environment,

e Orif since roughly September, an end user of the IBM HOD product has UPDATED their MS Internet Explorer
browser to the latest version, they may experience problems with updating prior versions of the MSJVM which
runs inside of / or as part of the MS Internet Explorer.

e Also, since support for the Microsoft Java Virtual Machine will stop in 2008 companies are now designing their
software to run on the Sun Java platform since it will continue to be supported and updated.

Users who have not updated their PC systems with newer operating systems, or MS Internet Explorer, and are NOT
EXPERIENCING PROBLEMS with connecting to the Door County HOD site should not worry. There is an old saying-“If it
is not broken, don't fix it”. If your PC is working currently, the concerns mentioned in this section are for those who may at
a later date choose to update their existing systems.

The basics are that any end user who wishes to run the Door County HOD product in conjunction with the MS Internet
Explorer browser is responsible to download and install a Java Runtime before trying to install the IBM HOD product.
Please keep in mind that this responsibility rests on the end users, not the Door County Information Systems
department. If during the installation process outlined below to install a Java Runtime, you experience problems, please
consult your system administrator or resident PC specialist.

1) The end user must determine if they have the Java Runtime components installed on the client PC and if they
are enabled within the browser. To accomplish this or to check if the settings are correct, follow this
sequence:

Open your MS Internet Explorer

3 Door County, Wisconsin - Microsoft Internet Explorern

File Edit Yiew Favorites Tools Help h
y A ‘\ =) " Jn'— 2 " ‘\a o
Q Back - </ \ﬂ \EI] | Search 7. Favorites { = -:‘
Address @http:,f,iwww.co.door.wi.gov,l’county,l’app,l’pub\ic?COMMAND=gov.wi.county.view.command.LoadCountyHome&countyName=DDor b . Go Links **

-

o OOOr COUNTL

Site Map | Feedback

Welcome to Door County Government Quick Links
Chamber of Commerce

. . Door County's over 300 miles of shoreline, five state parks, seventeen county parks, and year Economic Development
Supervisors o . A

round activities offer many the chance to relax and unwind, Throughout the changing seasons, Road Conditions
Departments each of the towns and villages, offers something for everyone, Activities are endless - art
- ) galleries, cherry and apple orchards, golfing, boating, fishing, hiking, snowmobiling, cross el Sendes
COmmITEEEs country skiing, and the list goes on. The changing seasons add to the beauty of the peninsula. UW Extension
Staff Directory Dioor County Web Maps
Municipalities Door County Government, established in 1851, provides services to the County's 28,000 year Posy Gomy By

round residents as well as a seasonal population whose size fluctuates throughout the year, -
Events f Meetings The county seat is the City of Sturgeon Bay. The county consists of the city, fourteen towns Bl Fesuie

and four villages covering the 492,02 square miles of the Door Peninsula,
Featured Events
&d Hoc Bulding
Committee (o5

Employment

A & Extension

Search Committee (5
Airport & Parks

Committee (6

Opportunities

Land Conservation
Committee (s
Rezource Planning
Committes (w7

Weather ~
&] Done ® Internet
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With your left mouse button, choose the TOOLS menu

Edit

eﬁack . 7 )

ienw

L = "
;‘,\f’ Favorites {;{ =

L3

MMAND=g0v, wi,county.view, command, LoadCountyHome&rountykame=Door

Pop-up Blocker
Manage Add-ons...
Synchronize...
Windows Update

Links >
~

v|Go

Windows Messenger
5un Java Console

Inkernet Cptions, ..

o >
Tor ol seasons!

County Board/f
Supe S0FS

QOO COUNtL

Site Map | Feedback

Welcome to Door County Government Quick Links

Chamber of Commerce

Door County's over 300 miles of shaoreline, five state parks, seventeen county parks, and year
round activities offer many the chance to relax and unwind. Throughout the changing seasons,
each of the towns and villages, offers something for everyone. Activities are endless - art
galleries, cherry and apple orchards, golfing, boating, fishing, hiking, snowmobiling, cross
country skiing, and the list goes on. The changing seasons add to the beauty of the peninsula.

Economic Development

Road Conditions

Beach Conditions

Ul Extension

Door County Web Maps

Door County Government, established in 1851, provides services to the County's 28,000 year

round residents as well as a seasonal population whose size fluctuates throughout the year,

The county seat is the City of Sturgeon Bay. The county consists of the city, fourteen towns
and four villages covering the 492,02 square miles of the Door Peninsula,

Daor County Fair

Election Results

Featured Events
&d Hoe Bulding
Committes 15
Aq & Extension
Committes (w5
Aitport & Parks
Committes (s

Land Conzaruvation
Committes (s
Resource Planning
Committee 1w

Weather ¥

Cantains commands For using your Internet mail and newsreader programs.

Then Choose the INTERNET OPTIONS menu

<2 Door County, Wisconsin - Microsoft Internet Explorer

File Edit W¥ew Favorites [BE Help l';'

@Back T o
Address ﬁjhtt o, co.door

Mail and MNews »
Pop-up Blocker
Manage Add-ons...
Synchronize...

n ;
L ~ Y
5. Favortes {3 9

-

Lirks **

v|Gn

MMARND=gov  wi.counky. view. command. LoadCountyHome&rountyhlame=Door

Windows Update s
Windows Messenger
Sun Java Console
¥ -
& J —~ 7 o= _..T
For ol seasons! QOOr COUNty
Site Map | Feedback
‘ Welcome t or County Government Quick Links
Chamber of Commerce
g:::? I:::d‘r Door County's over 300 miles of shoreline, five state parks, seventeen county parks, and year Economic Development
round activities offer many the chance to relax and unwind, Throughout the changing seasons, T —
each of the towns and villages, offers something for everyone. Activities are endless - art -
galleries, cherry and apple orchards, golfing, boating, fishing, hiking, snowmobiling, cross Boodh Sendidiong
ommittees country skiing, and the list goes on., The changing seasons add to the beauty of the peninsula, UW Extension
Municipalities Door Cuur?ty Government, established in 1851, provides se-:rvices to the County's 28,000 year Door County Fair
round residents as well as a seasonal population whaose size fluctuates throughout the year,
Events f Meetings The county seat is the City of Sturgeon Bay. The county consists of the city, fourteen towns Election Results
Employment and four villages covering the 492,02 square miles of the Door Peninsula,
Opportu Featured Events
Ad Hoe Bulding
Cammittes (w5
Aq & Extension
Committes (a5
Airport & Parks
Committes (s
Land Conservation
Committes s
Resource Planning
Committes (7
Weather ¥

Enables you to change settings.
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Then Choose the ADVANCED TAB

Internet Options

General | Security | Privacy || Content | Connections F'n:ngrarnsl Advanced

Settings:

Always expand ALT text for images-OFF

] Move spstem caret with focus/zelection changes-0FF

1zing

Alwayz zend URLs as UTF-8 [requires restart]-0M

Automatically check far Internet Explarer updates-0N

Cloge unuzed folders in Histary and Favarites (requires restart]-

Dizable Script Debugging [Intermet Explorer]-OM

Dizable Script Debugging [Other)-0ON

Dizplay a notification about every script error-0FF

Enable folder vigw for FTP sites-0OM

Enable Install On Demand [Internet Explorer]-0M

Enable Install On Demand [Other)-0ON

Enable offline items to be zynchronized on a schedule-0M

Enable page transitions-0OM

Enable Personalized Favortes Menu-OFF b
| >

Restore Defaults

[ OF. H Cancel ]

I}

KRR IREKIKIR]

|

Then using the SCROLL bar on the right, Scroll down to the Java (Sun)/ Microsoft VM CHECK BOXES. Make sure they
look as follows (you may have to uncheck the Java (Sun) checkbox if you get any “Java 2 enabled browser” messages):

(Normal Method) Java 2 enabled browser error messages
Internet Options |2|E| Internet Options |1|E|
General | Security | Privacy | Content | Connections P[Ug[amsl Advanced General | Secunty | Privacy || Content | Connections F'rogramsl Advanced
Settings: Settings
|Jze smooth scrolling-0M ~ . Usze Pazzive FTP (for firewall and DSL moden conmpatibility]-0l -
@ HTTF 1.1 zettings | Usze smooth scrolling-0M
Ll Jae HTTP 1.1 through prosy connections-0FF @ HTTF 1.1 zettings
|v| Use HTTP 1.1-0M . Use HTTPF 1.7 through prosy connections-0FF
& Java [Sun) Use HTTP 1.1-0M
Jse JRE 1.5.0_03 for <applet: [requires restart]-0OM ‘%; Java [Sun)
|:§] Microzaft Wi D Usze JRE 1.5.0_03 for <applet: [require
Ll Java conzole enabled [requires restart]-OFF |:§,3 mcrosuft Wi
Jawa logging enabled-0FF || Jawa console enabled [requires restart}-OFF
i MIT compiler for wirtual machine enabled [requires restart)-0M - — Ll Java logging enabled-OFF W
% Multimedia 1% | JIT compiler for vitual machine enabled (requires restart]-OM
|| Enable Automatic Image Resizing-0M % Multimedia
¥| Enable Image Toolbar [requires restart-ON i Enable Automatic: Image Resizing-0OM
w*| Play animations in web pages-0OM |¥| Enable Image Toolbar [requires restart)-OM
|¥| Flay sounds in web pages-OM 1| Play animations in web pages-ON
W | Flay videos in web pages-0N » w| Play zounds in web pages-ON b
< | > < | >
Restore Defaults Restore Defaults
(]S ] [ Cancel ] [ 0K l [ Cancel ] ’ Apply ]
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Close the browser and restart the browser, and the PC should be configured properly for installing the IBM HOD client. Go
to the Door County web site as outlined on page 4 of these instructions, and install Host on Demand.

2) If on the other hand, you have opened the Advanced Tab window, and there are NO CHECK BOXES for
Microsoft VM or Sun Java, you must download and install one of them before you can attempt to install the
HOD client. We recommend the Sun Java Runtime due to the Microsoft Java VM being no longer supported
as of 2008 by Microsoft and no longer able to be downloaded from their site as of current. The basics are as
follows.

For Sun Java (Recommended)

a. You can download the Sun Java Runtime Environment from http://java.sun.com/ Versions 1.4.2.06 to 08 and
1.5.0.00 to 04 all seem to work in our experience so we recommend one of them. For this example we will
use the 1.5 version. On the right side of the page you will see “Popular Downloads”. Choose J2SE 5.0 for
the latest version 1.5 or J2SE 1.4.2 SDK for the latest version 1.4.

-J2BE A0
- J25E 5.0 (B 3Fa&)
- MetBeans IDE
- J2EE 1.4 5DK
- J25E1.4.2 5DK
- J25E1.4.2 (B3
- Java WiDP 1.6
- Sun Java Studio Creator
- Bun Java Studin
Enterprise
- Sun Java System
Application Server
- Sun Java System Weh
Setver
- StarOffice 7 S0k
b. The download page will have several downloads to choose from. You will need to choose the JRE (Java
Runtime Environment) from either page. This would be the 3" option below.

NetBeans IDE + JDK 5.0 Update 4
< netBeans
<
e g

This distribution of the J25E Development Kit (JDR) includes MetBeans IDE, which iz a povwerful integrated development

environment for developing applications on the Java platform. More info..
Download JDK 5.0 Update 4 with NetBeans 4.1 Bundle

License ®B 4.1 Readme J25E 5.0 Readme
J25E 5.0 3rd Party Readme MB 4.1 3rd Party Readme

JDK 5.0 Update 4 includes the JWhi technolooy

The J25E Development Kit (JDE) supports creating J25E applications. More info...
Download JDK 5.0 Update 4

Installation Instructions Readhle Releaserotes
Sun License Third Party Licenses

JRE 5.0 Update 4 includes the Wi technolooy

The J25E Runtime Environment (JRE) allows end-users to run Java applications. More info..
Download JRE 5.0 Update 4

Installation Instructions Readhe Releaserotes
Sun License Third Party Licenses
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c. You then want the Windows Platform version and you have the option of either the offline or the online
installation both will work, but the offline version will allow you to download the full installation file so it can be
run again later or on another machine. For this example we will use the online installation. Click the Accept
button and then click on the “Windows Online Installation, Multi-language”

Redquired: vou must accept the license agreement to download the product.
" Bccept License Agreement | Review License Agreement
™ Decline License Agreement

Windows Platform - J2SE{TM) Runtime EmAronment 5.0 Update 4

¥ \indows Offine Installation, Multi-language jre-1_5_0_04-windows-i586-p exe 15.54 MB
¥ windows Online Installation, Multi-language jre-1_5_0_04-windows-1586- -iftw. exe 221.2T KB

d. Choose the run or open button to download and start the installation process

Y File Download ) ﬂ
File Download - Security Warning @

@ Some filez can harm your computer. If the file information below

Do you want ko run or save this file? |k suspicious, or wou do not fully trugt the zource, do not open or

zave thiz file.
MName: jre-1_5_0_04-windows-iS86-p-iftw.exe File name: ...0d-windows-i586-p-iftw. exe
Type: Application, 221 KB File type:  Application

From:  sdlc-esd. sun.com From: sdlc-esd. sun.com

; 1 &, Thig tupe of file could harm your computer iF it contains
Bun ] l Save ] | Cancel | malicious code.

whauld you like to open the file or save it ko your computer?

While files fram the Internet can be uzeful, this file type can Open |
patentially harm your camputer. IF pou do not tust the zource, do not —
fun or zave thiz software. What's the risk?

Cancel Mare Infao

¥ | slways ask before opening this type of file

e. You can choose all the default options and click o.k. and next all the way through the installation, reboot if
needed. Then to check to make sure it installed and setup correctly (or if you are getting Java 2 enabled
browser” type error messages), you can follow the instructions starting again on page 23.

For Microsoft VM
a. You can search the internet for web sites that will allow you to download these MSJVM components. Again,
they no longer can be obtained from Microsoft, so you will need to get them from another site. You can use
any search engine for numerous search criteria such as “Microsoft Java Virtual Machine download”. As a
word of warning you are downloading at your own risk, so be sure the site you are using to download is
respectable so as to not download a virus or other type of malicious program.
b. Download the file and run it. It will tell you that you are about to install the Java VM and ask you if it is 0.k. to
do so. Click OK and the software will install
c. You can come to the Information Systems Department and check out (or pay $25.00) a CD with the
appropriate MSJVM installation files. The CD contains both the MSJVM 3805 version and MSJVM 3810
update. The IS department is located at:
Door County Courthouse Building
421 Nebraska Street, Sturgeon Bay, WI 54235
We are located on the third floor...

Door County, Wisconsin Page 30 of 33
rev: 07/05/2005 HOD User Instructions 2005-Revised 7-5-2005.doc




Spyware/Virus Infection

Some of the problems users have when trying to use/install the HOD software is due to a virus or spyware infection that
causes their PC to stop working correctly on the internet. To prevent these problems, you should be running at a
minimum, some form of virus protection software (i.e. McAfee, Norton, etc.). We also recommend spyware
guards/removers (i.e. Microsoft's Anti-Spyware (Only for Windows XP), Spybot, CWS Shredder, Spysweeper, etc.) to
prevent and remove spyware infections that most virus scanning software does not look for. More information about
Spyware can be found at http://www.spywarewarrior.com/ or https://neffiles.uiuc.edu/ehowes/www/main.htm. It isn’t a bad
idea to run scans from any of these you have available on a regular basis.

Firewall/pop-up blocking/spyware/security software

The HOD software may require that some firewall, pop-up blocking, spyware, or security software be disabled or logged
into in order for it to work/install correctly (i.e. Norton Internet Security, McAfee Security Suite, etc). This includes the
Windows Pop-up Blocker and possible future versions of the Windows Firewall (It seems to be working currently) that are
included with Windows XP SP2. To turn off the popup blocker while using Internet Explorer click on Tools, Pop-up
Blocker, and then Turn Off Pop-up Blocker.

A MSN.com - Microsoft Internet Explorer
File Edit ‘“iew Favorites Help
L I

: Mail and MNews —
Q Back ~ o \i'-l Pop-up Blocker Turn CFF Pop-up El l

r Manage Add-ons. .. Pop-up Blocker Settings. ..
fddress :@j hkkp: | e, msn.col T
MSMN MU windows Update Free

Windows Messenger
Sun Java Console

Internet Opkions. ..

[N

They can be re-enabled once you are finished using the system usually by doing the opposite of what you did to disable
them (please see your documentation on the software product if you have questions on how to do this). You may be able
to have your firewall enabled and have no problems using the HOD client, but you will need to make sure that the HOD
Client is not set to be blocked by the firewall software (please check your software documentation on how this is done).
For more information on the Windows Firewall for Windows XP please see the following websites,
http://support.microsoft.com/default.aspx?scid=kb;en-us;320855, http://support.microsoft.com/default.aspx?scid=kb;en-
us;283673, http://support.microsoft.com/default.aspx?scid=kb;en-us;875357, or
http://support.microsoft.com/default.aspx?scid=kb;en-us;875356.

Windows updates

Not having the latest updates installed on your machine and having your internet settings not set correctly can also affect
the HOD Client and prevent it from working/installing. You should keep your computer up to date with the windows
update service (this is a good idea on all machines not just those running the HOD Client). This can be done in one of 2
ways. You can go to www.windowsupdate.com and follow the instructions, otherwise, depending on your operating
system, you may want to setup automatic updates (Available in Windows ME, 2000, and XP). Information about windows
updates and setting automatic updates can be found at these websites:
http://support.microsoft.com/default.aspx?scid=kb;en-us;842283, http://support.microsoft.com/default.aspx?scid=kb;en-
us;294871.
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Bad Installation/Uninstallation of the HOD Cached Client

Do to a bad download or some other type of problem you may need to uninstall the HOD Client software. To do so, try
the following link first (by typing it in the address bar of Internet Explorer) as it is designed to uninstall the most common
Java 2 type client and has a Java 1 failover if it isn’t found: http://pubinfo.co.door.wi.us/hod/HODRemove.html, if nothing

happens or you just want to be thorough you can use the second link
http://pubinfo.co.door.wi.us/hod/HODRemove.html?JavaType=javal which is designed strictly for the older Java 1 client.

After typing the link and pressing enter you may get the security warning below

Security Warning

Do wou want ko install and run "B Host On-Demand
8.0" zigned on 841 2/2003 10:10 PM and distributed by:

|nternational Buzineszs kachines Corporation

X

Fublizher authenticity verified by Thawte Server Ch

Caution: International Buziness Machines Corporation
azzerts that this content iz zafe. Yau should anly
inztallwigw thiz content if you tust International Bugsiness
b achines Corpaoration to make that azzertion.

SIGHED %I TH PERMISSIOMNS

Full Permizzions

[T Always trust content from International Business
b achines Corporation

More Info |

The security warning may also look like this and you may get several depending on your operating system and the current

version of Java you are running.

Warning - Security gl

' Do wou wank to brust the signed applet distributed by "International
- Business Machines Corporation"?

Publisher authenticity verified by: "Thawte Consulting cc"

L]
x_l) The security certificate was issued by a company that is trusted,

t "_q The security certificate has expired or is nok vet valid.
)

Caution: "International Business Machines Corporation” asserts that this
content is safe, You should only accept this content if wou trust
"International Business Machines Corporation” ko make that assertion,

More Details

[ ¥es H Mo ][ Blways ]

Varning - Security 5[

Do you want to trust the signed applet distributed by "International Business
Machines Corporation”?

Publisher authenticity verified by: "Thawte Consulting cc"

| The security cerificate was issued by a company that is trusted.

The security cedificate has expired aris not yet valid.

Caution: "International Business Machines Corporation” asserts that this content
is safe. You should only accept this content if you trust "International Business

Machines Corporation” to make that assertion.
Maore Details

[ yes || mo || aways |

Door County, Wisconsin
rev: 07/05/2005

Page 32 of 33
HOD User Instructions 2005-Revised 7-5-2005.doc



One of the following box should now be on your screen, click OK to begin the uninstall of the HOD Client

Microsoft Internet Explorer ES3| Bl Microsoft Internet Explore |

@ Do wou want ko remove all Host On-Demand cached clients? @ Mo cached client detected.

Do you wank bo by Eo remowvey
Cancel |

Cancel |
When the uninstall is finished you should see the box below, click OK

Microsoft Internet Explorer x|

Cached client removal complete,
Please restart wour brovser,

Then left-click the “X” in the upper right corner, or click “File” and “Close”, to close the browser session.

23 IBM Host On-Demand 8.0 Cached Client Removal - Microsoft Internet Explorer Q B

File Edit Wiew Favorites Tools  Help
) A =Y e : 1A — ;

Qe - O [*] Bl @ Poooenr Jrrowons @ (2- 15 & - [ B

Address |&j httpffpubinfo, co.door, wi.us/hod/HODRemove, html? JavaType=javaz V| Go Links **

IBM WebSphere Host On-Demand ’

@ Applet com.ibm.eMetwork,HOD, cached. applekremove. CachedappletRemover Applet started ) Internet

[ — o = s o f f = e F e B
e Start ZEtEE 0 2 e E 251 - p 2., Dl CEE 0% Ullsa 2:51PM

Congratulations, the uninstall has been completed successfully.
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